
National Association of Benefits and Insurance Professionals - Northern
Nevada

Board of Directors Meeting Minutes
April 4th, 2023 11:04 AM – 11:50 AM
329 Flint Street, Reno, NV 89501

Via Zoom – Meeting ID = 775 560 7006 Passcode = 652166

Attendance: Don Goldmann, Jason Casey, Aliana Rushing, Joy Gardner, Mike Dillon,
Gina Espinal-Aguerre

Virtual Attendance: Julie Ann Evans, Jaudaun Eldridge, Ken LaRovere

Absent: Cambria Williams, Mika Clauson

Guest: Molly Moreno

1. Virtual zoom meeting was called to order by President Mike Dillon at 11:04 AM.
2. Roll call of attendees was taken verbally for those attending virtually by Secretary

Aliana Rushing. Quorum confirmed. Connectivity confirmed.
3. Review of board minutes by Secretary Aliana Rushing.

a. A motion to approve the March 2023 board minutes was made by Don
Goldmann and seconded by Jason Casey. Unanimously approved.

4. Report of the President by Mike Dillon
a. Friendly reminder was made to send out officer reports in advance of the

board meeting.
b. Work continues on finding a StarChapter communications company for all

Nevada chapters to hire. Jaffy backed out of the negotiations that were
being headed by Chris Carothers who is the NABIP - Nevada President.
There is a new company based in Florida that Chris is contacting.

5. Report of the Secretary by Aliana Rushing - None
6. Report of the Vice President by Jaudaun Eldridge

a. Expo
I. Main committee members have been Medicare oriented, and the

committee needs more input from the group brokers.
II. There are a plethora of awesome topics for Medicare to sort

through thanks to Jason, Aliana, and Doug (Medicare Store).
III. Help is needed from Mike and Julie Ann to pin some of those

elusive group brokers down.
IV. The committee has heard from 2 Sponsors about a possible refund

due to the event combined instead of 2 separate events. This will
be further discussed at the Friday committee meeting.



7. Report of the Vice President of Finance by Joy Gardner
a. January Finance Report

I. Bank account balance
1. 1/31/23 $64,699.68

II. January Luncheon
1. Attendance: 32 (7 comps)
2. No Shows: 1
3. Walk Ins: 0
4. Income: $880
5. Cost: $944.03
6. Raffle Income: $200

III. Additional information:
1. Umpqua Bank Moving to Business Platform has been done,

except for linking QuickBooks to it
2. Received a $7,500 check from Anthem for the Partnership

Plan for the EXPO
3. Received a $3,500 check from UHC for the Partnership Plan

for the EXPO.
4. Just a reminder, QuickBooks cost has gone up to $68 per

month beginning 1/2023.
b. March Finance Report

I. Bank account balance
1. 3/31/23 $69,284.97

II. March Luncheon
1. Attendance: 37 (6 comps) Actual attendance 35 (only paid

for 33) (4 comps)
2. No Shows: 5 (2 comps)
3. Walk Ins: 3
4. Income: $1,205.00
5. Cost: $1,221.02
6. Raffle Income: $245

III. Additional information
1. Sircon—invoice has been paid and W&B has been invoiced.
2. Prominence Partnership still need to be paid.
3. USLIC Policy (D&O) has been paid.
4. The Hartford-Liability Policy has been paid.
5. Columbia Bank has merged with Umpqua Bank. We have

no Columbia Banks in Nevada so really has no effect on us.
6. CAPCON expenses paid: Jason Casey $2,656.60 Molly

Moreno $1,655.74 Mike Dillon’s reimbursement is still
pending.

7. The BOD discussed sending Gina Aguerre, Aliana Rushing,
and Ken LaRovere to attend the national convention as



delegates. One more member will be invited to attend,
pending availability.

c. There are currently 49 registered for the April luncheon.
d. Motion made to accept the March and January 2023 financial report made

by Aliana Rushing, seconded by Jason Casey. Unanimously approved.
8. Report of the Past President by Jason Casey - none
9. Committee Reports

a. Medicare Committee Report by Jaudaun Eldridge
I. Work continues on planning the next Medicare luncheon. Joy

Gardner is going to work with the Atlantis on dates first.
b. Vice President of Legislative Affairs report by Jason Casey

I. See addendum
c. Vice President of Awards Report by Don Goldmann

I. See email in addendum of NABIP notification of awards
submission.

II. There will be consequences on the PaceSetter award if we
combine the exposition and the medicare summit. The board is
prepared to lose the points for the better of our events.

d. Vice President of Membership Report by Gina Espinal-Aguerre
I. Membership count is at 94 members. Cambria Williams is still not

showing as a renewed member.
II. Two new members are Doug Bolton and Dana Hollern. By the end

of April, our membership count will be 97 members.
e. Vice President of Communications/Media Report by Mika Clauson

I. Mika was complimented by the board for the work she has done to
complete

II. 2023 sponsor logos have been updated on website
III. Looking into adding a search function onto the website
IV. Starchapter contract for full redesign is being reviewed
V. April meeting is set to send again 4/5 and 4/7

f. Vice President of Professional Development Report by Julie Ann Evans
I. Monthly Luncheon

1. April 12, 2023 - Ryan High with SSHIX is presenting a post
open enrollment update and Commissioner Scott Kipper with
the NV DOI is presenting an annual update, insurance
regulations, changes, etc.

a. Commissioner Kipper has been registered to attend
and he will bring a plus one to the event.

b. Ryan High will confirm by April 4th if it will be just him
attending or him and one other person from SSHIX
attending so they both can get them registered.



2. May 10, 2023 - Peggy Mandel with Lincoln Financial Group
is presenting on disability insurance, as May is Disability
Insurance Awareness Month.

a. Peggy offered to do a CE class. The material was
submitted on March 20th.

b. The CE was approved on March 30th and the Course
Offering was created on March 30th.

c. Peggy’s biography and course outline were sent to
Mika Clauson, with a copy to Ken LaRovere and Mike
Dillon on March 20th. The course title, course ID and
course type were provided in the body of the e-mail.

II. CE Submission Process
1. As a reminder, if there are going to be CE courses offered at

the two-day event on August 29th and 30th, all necessary
requirements need to be submitted by no later than June 30th
to comply with filing requirements.

III. Membership Survey
1. Planning continues regarding sending a survey to NABIP-NN

membership to solicit topics and speakers for upcoming
monthly luncheons, fun events, etc.

IV. NABIP-NV CE Program
1. Word & Brown is sponsoring three 1-hour Ethics CE classes,

but they will be managed through the NABIP-NN local
chapter.

2. All three classes have been submitted and approved. The
filing fee for each was $40.00. We should see an invoice for
$120.00 from Sircon.

3. Upon the completion of each class, I will let Joy Gardner
know what the costs should be so she can invoice Word &
Brown.

g. Programs Chairperson Report by Ken LaRovere
I. A questionnaire was created to send out to the membership. The

goal of the questionnaire is to see what the members value most in
the luncheon meetings.

h. HUPAC Chairperson Report by Cambria Williams - absent
i. Bylaws and P&P Committee Chairperson Report by Donald Goldmann

I. All is good to go for the bylaws to be voted on during the annual
membership meeting.

j. Nominations Committee Chairperson Report by Donald Goldmann
I. None

10.Motion made to accept all reports in toto by Aliana Rushing, seconded by Gina
Espinal-Aguerre. Unanimously approved.

11. Old Business - None
12.New Business



13. A motion to adjourn was made by Aliana Rushing and seconded by Julie Ann
Evans. Unanimously approved.

14.Mike Dillon adjourned the meeting at 11:50 AM.

Submitted by Aliana Rushing, NABIP - Northern Nevada Secretary

Addendum


































